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Time : Two Hours Max. Marks : 40

Notes: 1.  All questions carry equal marks.
2. All questions are compulsory.

1. Describe the types of oral communication. 16
OR
Describe the cause of conflict in a communication process.
2. Write short answer to following question any two. 16
1) State the importance of communication skills.
2) State the benefits of good communication skills.
3) Explain the process of conflict resolution during communication.
4)  Describe the components of non-verbal communication.
3. Write short answers of the following questions. 8
1) Meaning of conflict resolution.
2)  What is communication skill?
3)  Write two importance of motivation.

4)  State two principles of self-management.
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